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1. O0mue nMoJI0KeHUA

1.1. [Ipenmerom perynupoBanus llosmoxeHus 0 paccMOTpeHUN 0OpalLeHU
U 3asBlieHUM TpaxaaH (nanee — I[lonokeHue) siBiAsieTCS opraHu3alus 0O0ecreueHus
CBOEBPEMEHHOTO U MOJHOTO PaCCMOTPEHHS OOpalieHuid Tpakaad B M yHUIIMTTIAIbHOE
O10/KETHOE yapexIeHre JIOTIOJITHUTETHHOTO oOpa3zoBaHuUs «llenTp
TexHoJiorundeckoro ooyuenusi» T. [lenssr (manee — MBY J1O LITO) ¢ yBenomiaeHuem
3asBUTENIC O TMPUHIATUM 10 HUM pEIICHWM W HaIlpaBlIeHHE OTBETOB B CPOK,
YCTAHOBJIEHHBIN 3aKOHOAATENLCTBOM Poccuiickon Penepanuu.

1.2. Hactosimee IlonmokeHue ompenenser W perjiaMeHTUPYET OpraHu3aluio
paboThl ¢ oopamenusimu rpaxaad 8 MBY J1O I[TO.

1.3. IlpusHate yrpatuBmmm cuiy [lonokeHne o pacCMOTpEHHU OOpalieHud u
3asBneHnid rpaxaad  MbY JIO ILTO, yreepxxnenHoe npukazom aupekropa MBY J10
IITO ot 01.09.2015 Ne60.

1.4. Paccmotpenue oOpamienuit rpaxkaan B8 MBY JIO LTO pernamentupyetcs
CICAYIOIMNMHA HOPMATUBHBIMH TIPaBOBbIMU akTaMu: DenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O06 obpazoanuu B Poccuiickoit denepanumny, denepaabHbIM
3akoHOM 0T 02.05. 2006 Ne 59-03 «O nopsiike paccMOTpeHus: 0OpaleHU rpakiaH
Poccuiickoit ®enepanun», (B pea. ot 25.11.2009 N 266-@3, ot 24.04.2020 N 123-
@3, ot 08.12.2020 N 429-®3); 3akoHoM Poccwuiickoit @eaeparuu ot 27.04.1993 Ne
4866-1 «OO0 oO6xanoBaHWM B CyA JCHCTBUHA M PEIICHHWM, HApYMIAOIIMX MpaBa U
cB00OIBI Tpaxkaan», denepanbHbiM 3akoHOM Poccuiickoit denepanuu ot 27.07 2006
Ne 149-®3 «O6 wundopmanuu, WHHOPMAIMOHHBIX TEXHOJOTUSIX MU O 3allUTe
uHdopManmuy, ['pakI1aHCKUM TIpoliecCyallbHBIM KojiekcoM Poccutickoit deneparuu
ot 14.11. 2002 Ne 138-®3, Ycraom MBY J10 LITO.

1.5. Jlannoe IlonoxkeHue pacmpocTpaHsSeTCcsl Ha BCE YCTHbIE  OOpalleHwus,
oOpalieHusi, MOCTYNMHUBIINE B MHUCBMEHHOW (opMe miam B (opMe DJIESKTPOHHOTO
JOKYMEHTa, WHIUBUIYyallbHbIE M KOJUICKTUBHBIE OOpallleHHusl TpakIaH (lnamee —
oOpareHus).

1.6. Oo6pamenus rpaxaad B MbY JIO LITO nmocrymnaroT B BUAE MPEII0KCHUH,
3asBJICHUN U KaJo0.

1.6.1. TlpemnoxeHnne — BUI OOpalleHUs TpakJAaHWHA (TPYIIBI TPaKIaH),
HalpaBJICHHOT0 Ha YyiydlleHue opranuzanuu nesrtenbHoctu MBY 10 ITO,
pEIIeHe BOIMPOCOB OpraHU3alliy y4eOHO-BOCIIMTATEILHOTO TPOIECCa, COMCPIKAHMS
obyuarommuxcs B MBY JIO LITO u npyrux HampaBieHUIA.

1.6.2. 3asBrnenue — BuUA OOpamieHHus TpaxmAaHWHA (TPYMIBI TPaXIaH) IO
BOIIpOCaM pealu3aluyi MpUHAMJIeKAUX eMmy (el) Wi JpyruM TpakJaHam
KOHCTUTYLIMOHHBIX IIPaB, CBOOO M 3aKOHHBIX HHTEPECOB.

1.6.3. Xamoba — Bua oOpamieHHs TpakJIaHWHA IO TIOBOJY BOCCTAHOBJICHHS
HapYIIEHHBIX €ro JUO0 APYroro Juia (JIMIr) mpas, CBOOO 1 3aKOHHBIX HHTEPECOB.

1.7. Ceenenus o mecre HaxoxiaeHnus MBY JIO ILTO, mouytoBom aapece s
HarpabJieHus] oOpalleHui, 0 Teae(OHHBIX HOMEpax M aJpece AIEKTPOHHOU MOYThI
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JUIsL  HampaBieHUs oOpaleHuid; HHPopMauus O JUYHOM MNpuéMe TpaxaaH
pykoBoaurenem MBY 1O LITO pa3memarorcs Ha uHPopMauuoHHOM cTeHae B MBY
JO LTO u odumuansHom caite MBY JIO ILTO B undpopmanuoHHO-
TeJICKOMMYHHKAITMOHHOM cetn «MuTteprer» (http:/www.cto-penza.myab5.ru) (nanee —
caiir MBY 10 IITO).

1.8. O6pamenus rpaxxaan MoryT ObITh Hanpasiiensl B MBY J10 LTO:

e nnoutoi Poccum no anpecy: 440052 r. Ilensa, yn. OtaensHas, 9;
e (akcom: 8(412)32-21-45;

e DJICKTPOHHOI MOYTOM 10 aapecy: ctopnz@mail.ru;

e 110 Tenedony: 8(412)32-21-45 .

1.9. CamocrosTenbHas nepeaayda 3asgBUTEISIMH MUCbMEHHBIX OOpalleHU WiH
KypbepoM Hampasisercs no aapecy: 440052 r. Ilensa, yn. OtnensHas, 9. ['padux
paboThI: MOHEIELHUK, BTOPHUK, cpefia, yeTBepr, msatHuna — ¢ 9.00 qo 17.00.

1.10. Bce moctynatomue oOpamienus rpaxaad B MBY JIO ITO mnomnexat
0053aTEIbHOMY PaCCMOTPEHHUIO.

1.11. Orkaz B mnpuéme oOpalleHHl, pPacCMOTPEHHE KOTOPHIX BXOJIUT B
komnerenuo MBY J10 IITO, nenonyctum.

1.12. C uenbi0 O03HAKOMIIGHHS pOAUTENEH (3aKOHHBIX MpEICTaBUTENECH)
HECOBEPIIECHHONIETHUX oOyuaromuxcst ¢ HacrosuuM [lonoxenunem MBY JIO IITO
pasmerniaet ero Ha uHpopmanuoHHoM crteHae B MBY JIO LTO wu (wim) Ha caiite
MBY 110 LITO.

2. IlpaBa rpaxxaaH v 003aHHOCTH AO/KHOCTHBIX Jun MBY /10 ITO
NPH PACCMOTPEHUM 00pallleHUI IPaKIAH

2.1. T'paxmanuH Ha cTaauu paccMoTpeHus ero obpamenus B MBY 1O I[TO
UMEET IPaBO:

e  NPEACTaBIATH  JONOJIHUTENIbHBIE  JOKYMEHTBI W  MaTepHalibl IO
paccMatpuBaeMOMYy  OoOpamieHui0 JM00  oOpamarkcss ¢ IpockOoi 00  uX
UCTpeOOBaHUH, B TOM YHCJIE B DJIEKTPOHHOU popme;

e 3HAKOMUTBCS C JOKYMEHTaMU M  MaTepHalamMH, KacarolUMUCH
paccMOTpeHusi OOpalieHus, eclii 3TO HE 3aTparuBaeT IMpaBa, CBOOOIBI W 3aKOHHBIC
MHTEPECHI APYTUX JIULI;

e  TMOJy4YaTh MUCHMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaIicHUH
BOIIPOCOB, 332  HCKJIIOYEHHEM  CIIYy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEILCTBOM Poccuiickon denepanuu;

e  TIONyYaTh YBEIOMJICHHE O Mepeaapecan oOpaieHs B TOCyIapCTBEHHBIH
OpraH, OpraH MECTHOT'O CaMOYMPABJIEHUS WIH JOJKHOCTHOMY JIUIY, B KOMIIETEHIINIO
KOTOPBIX BXOJUT pa3penieHue MOCTABICHHBIX B O0PAIIEHUH BOIIPOCOB;

e  oOpamartbcs C Kano0OW Ha MPUHATOE MO OOPAIICHUIO PEIICHHWE WA Ha
nevctBust  (Oe3meiicTBUE) B CBA3M  C  pPAacCMOTpPEeHUEM  oOOpallleHHs B
aIMUHUCTPATUBHOM H  (WJIK) CyAeOHOM  TMOpSAKE B COOTBETCTBUU  C
3aKOHOAATEILCTBOM Poccuiickon denepanuu;
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e  o0Opamarbcs ¢ 3asBJICHUEM O MPEKPALICHUH PaCCMOTPEHMS OOpallleHHUs.

2.2. Jlomxnoctaeie gunia MBY JIO HTO (mamee — AOMKHOCTHBIC JIHMIIA)
00ecreynBaroT:

e  O0BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpEHUE OOpalieHHi
IpakJiaH, B Ciydae HEOOXOAMMOCTH C YYaCTHEM T'paK/laH, HAIIPABUBIINX OOPAIICHUS;

e  TMOJy4YyeHUE, B TOM YHCIE B HIIEKTPOHHOH QopMe, HEOOXOAUMBIX IS
pPacCMOTpEHHUs TMHUCHMEHHBIX OOpAaIlleHWH TpaKJaH JOKYMEHTOB M MaTepHUAJiOB B
JIPYTHX TOCYMApCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPAaBJICHUS M Y HHBIX
JOJDKHOCTHBIX JIMI], 3a UCKIIOYEHUEM CYyJO0B, OpPraHOB JIO3HAaHUS MW OPraHoB
PEeABAPUTEITHLHOTO CIECTBUS;

e TMPUHATAE MEp, HAMPaBICHHBIX HAa BOCCTAHOBJICHHEC WM 3alIUTYy
HapYIICHHBIX TIPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaK/IaH;

e  YBEJOMJICHHME TpaXXJaHWHA O HANpaBJICHUU €ro oOpalleHuss Ha
paccMOTpeHUe B JIPyroi rocyAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUSI
VI HHOMY JIOJDKHOCTHOMY JIUITY B COOTBETCTBHUH C UX KOMIICTCHITUCH.

2.3. KoH(uaeHmaapbHble CBEJICHUS, CTABIIHE HW3BECTHBIMU JIOJDKHOCTHBIM
JUIaM TIPU PaCCMOTPEHUU OOpaIlieHui rpa)kaH, He MOTYT OBbITh MCIOJIB30BAaHbI BO
BPEJI OTUM TpaKJaHaM, B TOM YHCJIC, €CIM OHU MOTYT IOBJICYb YIICMJICHHE YECTH H
JIOCTOMHCTBA T'PaKIaH.

2.4. OcCHOBHBIMH TpeOOBaHMSIMHU K KayeCTBY pacCMOTpEHHUs OOpalieHHi
SBJISTFOTCSL:

e  JIOCTOBEPHOCTh TIPENOCTABISEMOMN 3asBUTENsIM HHPOpPMAIMK O XOJe
paccMOTpeHus 0OpalleHus;

e  Y&TKOCTH B M3JIOKEHUU UHPOPMAIIHH;

e  MOJHOTa HHMOOPMUPOBAHUS 3aABUTENIECH O XOJ€ PAaCCMOTPEHHMs OOpallleHUS;

e  yAOOCTBO M JOCTYIHOCTh TOJy4YeHUS HWH(POpMAIUU 3aSABUTEISIMU O
MOPSJIKE PACCMOTPEHUS OOpAILICHUN.

2.5. TpeboBaHus, yYHUTHIBAIOIINE OCOOCHHOCTH PabOThI ¢ OOpaleHUsIMHU
TpaXKJaH B DJIIEKTPOHHOI opMme:

e ob0ecrieyeHHe BO3MOXKHOCTH TIOJTYYEHHUS 3asABUTEISIMU HHPOPMAIUU O
pabore ¢ oOpamenusmu Ha caiite MBY J10 L[TO;

e  oO0ecreueHue BO3MOXXHOCTHU JJIA 3asBUTENICH MPEACTABISATh TOKYMEHTHI B
AJIEKTPOHHOM BHUJIE€ C UCMHOJb30BaHUEM 3J1eKTpoHHOU nouTel MBY JIO L[TO;

e obecriedyeHwe TIpU HAMpaBICHUHM 3asBUTENEM oOpamieHuss B (opme
AIIEKTPOHHOTO JIOKYMEHTa TMPEJICTABICHUS 3asBUTENIO SJICKTPOHHOTO COOOIIEHUS,
noATBEp:kAarolero nocrymienue oopamenus B MBY J10 LITO.

3. PaccmoTpeHne NUCbMEHHBIX O0pallieHU U 3asiBJICHUN IPaXKIaH,
NOCTYNHUBIINX M0 3JIEKTPOHHOM MOYTe
3.1. Tlocrymatormme 8 MBY JIO IITO nucemenHble oOpamienus (6anmepoiy,
MOCBUIKM)  MPUHUMAIOTCA  YINOJHOMOYEHHBIM  JIMIIOM, OTBETCTBEHHBIM  3a



perucTpaluio oopamieHui rpaxjian (J1anee — yrnoJHOMOYEHHOE JIUIIO).

3.2. B mnemax oOecneyeHuss 0e30MacHOCTH MNpU pabOTe € MUCBMEHHBIMU
oOpalieHUsIMU OHU TIOJUICKAT OO0S3aTCIIPHOMY BCKPBITHIO W TPEABAPUTEIHLHOMY
pocMOTpY. B ciydae BBISBIEHUS OMACHBIX WM TOJO3PHUTEIBHBIX BIIOKCHUH B
KoHBepTe (OaHIepoyiM, TMOCBUIKE) paboTa C MNUCBMEHHBIM  OOpalieHueM
MIPUOCTAHABIIMBACTCS 10 BBISCHCHHSI OOCTOSITEIIbCTB U TIPHHSITHSI COOTBETCTBYIOIIETO
pEIICHHS YIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PETHUCTPAIMIO OOpaIieHui
rpaXKaaH.

3.3. Ilpu npuéme nucbMEHHbBIX OOpAILIEHUNA:

e  MPOBEPSICTCS MPABMWIBHOCTH aJJPECHOCTH KOPPECTIOHICHITUH;

e  BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSCTCS HAJIMYUEC B HHUX JOKYMEHTOB
(pa3opBaHHBIC TOKYMEHTHI TTOIKJICUBAIOTCS );

e  TOCTYNHBIINE C TUCHMOM JOKYMEHTBI IMOAKAJIBIBAIOTCS IO CKPEIKY IOCIIE
TEKCTa MUChMa, 3aTEM ITOAKAIBIBACTCS KOHBEPT. B cllydae OTCYTCTBHUS caMOro TEKCTa
nuchMa pPaOOTHUKOM, MPUHUMAIOIIMM TIOYTY, TMOJKAJIBIBACTCSA OJaHK C TEKCTOM
«ITucpMeHHOTO OOpaIleHHs K ajJpecaTy HeT», KOTOPBIHM MpujiaraeTcs K KOHBEPTY.

3.4. Tlo BBISBIICHHBIM HApyIICHHWSIM W HEJIOCTATKaM COCTaBIISIOTCS aKThl Ha
UCchMa:

e K KOTOPBIM NPWJIArarOTCs BJIOKCHHBIC B KOHBEPTHI JICHE)KHBIC 3HAKH,
[IEeHHbIE OyMaru u T.11.;

e  IIPU BCKPBITUHU, KOTOPHIX HE OOHAPYKUIOCH OOpaIlleHHUS;

e B KOHBEpPTax, KOTOpPbIX OOHapyXuWjgach HeJOCTauya JIOKYMEHTOB,
YIIOMHHAEMbBIX aBTOPOM WJIHM BIIOKEHHOU B KOHBEPT OMHUCHIO IOKYMEHTOB.

3.5. AKT cocraBigeTcss B JABYX OK3eMIUIpaX M MOJIUCHIBACTCS
yIIOJTHOMOYEHHBIM  JUIoM. [Ipu 3TOM OJMH DJK3EMIUISIp aKTa MOCBLIAETCS
OTIIPABUTENIO, BTOPON MNPUOOIIAETCA K MOJYYCHHBIM JOKYMEHTaM M MepeaaeTcs
BMECTE C HUMHU Ha PACCMOTPEHHE.

3.6. OmmbouHo (HEe Mo aapecy) NPUCIaHHBIC THChbMa BO3BPAIIAIOTCS HA MOUYTY
HEBCKPBITHIMH.

3.7. Peructpamus THMCBMEHHBIX oOOpalieHuidi u  OOpallleHWd TpakaaH,
nocrynmuBimimx B MBY JO HOTO 1o 53J€KTpOHHOM TIOYTe, MPOU3BOJAUTCS
YIOJHOMOYEHHBIM JIMIIOM, B TE€YCHHE OJTHOTO JHS C IaThl UX MOCTYIUICHUS.

3.8. Tlucemennsie obOpaieHuss U oOpalieHus rpaxkaaH, MmocTynuBmux B MBY
JO ITO mno »3AeKTpOHHON MOYTE, PETHUCTPUPYIOTCS B KypHAJle pPErUcTpaluu
oOpalleHnii rpaxaaH.

3.9.  XKypnan peructparuu oOpamieHWil TpakJaH JOJDKEH BKIIOYATh
CIEYIONINE Pa3feibl: PETHCTPAMOHHBIN HOMED; Jara MOCTYIUICHHUS OOpalleHHS;
@®.1.0. 3agBuTens; BOMPOC, MO KOTOPOMY OOpamiaeTcsi 3asBUTENb; aJpec, II0
KOTOpPOMY HAmpaBlII€TCS OTBET;, pe3yibTaT paccMoTpenus. Ecmm oOpamienue
KOJUIGKTUBHOE, TO PETUCTPUPYETCS aBTOp, B aApec KOTOPOTO MPOCAT HANPABUTH
oTBeT. B aHHOTanmu ykaspiBaeTcs 00IIee YMCI0 aBTOPOB.

3.10. Ha xaxagoMm oOOpameHWd TMPOCTABISAECTCS JaTra pPETHCTpAllid |



PErucTpaliMOHHbIA HOMED.

3.11. Anonumusble oOparnieHus (oOpaieHue nauna (Tpynmnsl Jgul) 0e3 ykazaHus
dbamMuuM, WMEHU, OTYECTBA, ajpeca, JAaThl, JUYHOM TMOJMUCH) HE TMOJJIEkKaT
perucTpaliu M  COOTBETCTBEHHO PACCMOTPEHHUIO. AHOHHMHBIE oOOpaleHus,
COJIepKallli€ CBEJIECHUS O TOTOBSIIEMCS WJIM COBEPIICHHOM IMPECTYIUICHUH,
He3aMeIJIUTEILHO HAIIPABIISIOTCS JIsl TPOBEPKHU B MPABOOXPAHUTEILHBIC OPTaHHI.

3.12. YnonHOMOYEHHOE JMII0 TPU PErucTpalid MPOBEpsSeT yCTaHOBJICHHBIE
PEKBU3HUTHI MHUChMA, HAJTMYKME YKa3aHHBIX aBTOPOM BJIOKEHUM U mpuioxeHuit. Ilpu
HEO0OXOJMMOCTHU MPOBEPSAET MOCTYIUBIINE OOpAIICHHS HA TTOBTOPHOCTD.

3.13. [IoBTOpHBIMU CUMTAIOTCSI OOpaIleHUs, TOCTYIIUBIINE OT OJHOTO U TOTO KE
JIUIA TI0 OJTHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH IOa4yH MepBOro oOpalieHus
UCTEK  YCTAHOBJICHHBIM 3aKOHOJATENBCTBOM Poccuiickoii @Penepauuu  CpokK
pacCMOTpPEHUs WJIM 3asBUTENIb HE COIJIAaCeH C MPHUHATBIM [0 €ro OOpaIleHUIO
pemenueM. [loBTopHbie oOpallieHus Tpa)KJaH CTaBSITCS Ha KOHTPOJTb.

3.14. O6parteHust OTHOTO M TOTO K€ aBTOPa, MO OJTHOMY U TOMY K€ BOTIIPOCY,
MOCTYMHBIITKE IO UICTCYCHUSI CPOKA PACCMOTPEHUS, CUUTAIOTCS IEPBUIHBIMHU.

3.15. He cuuraroTcs MOBTOPHBIMH THUCHbMa OJHOTO U TOTO K€ aBTOpa, HO IO
pa3HBIM BOIMpoOcaM; OOpalieHus, B KOTOPBIX COJAEPKATCS HOBBIC BOMPOCH WM
JIOTIOJTHUTEIIbHBIC CBEICHUSI.

3.16. [lpomenmue perucTpanuio oOpalieHus TpakIaH B 3aBUCUMOCTH OT
COJIEpKaHMs BOIIPOCA B TOT K€ JEHb HAIPABISAIOTCA JJISI PACCMOTPEHUS JUPEKTOPY
MBY 10 LITO.

3.17. OOpaieHus TpakaaH MO BOMpPOCaM, HE OTHOCSIIMMCS K KOMIETEHIIMU
MBY JIO LTO, B TedyeHue NATH JHEM CO AHSA MX PETUCTPALMM TEPECHUIAIOTCS
JNOJKHOCTHBIMU JIMIIAMU B COOTBETCTBYIOIIUE OPTaHU3ALMU MU COOTBETCTBYIOLIEMY
JTOJKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEUICHUE MOCTABJICHHBIX B
oOpalleH1# BOIPOCOB, C YBEAOMIICHUEM I'PpakK/IaHWHA, HATTPABUBIIETO OOpaIeHue.

3.18. OcHoBaHus 11 OTKa3a B paCCMOTPEHHUH OOpaIeHNUS:

e B TIMCBMEHHOM OOpalieHuH, OOpaIleHWHd IO OJJICKTPOHHON TMouTe HE
yKa3zaHbl (pamMuiiisg rpakJiaHnHa, HalpaBUBIIETO OOpallleHHue, U aapec, M0 KOTOPOMY
JIOJIKEH OBITH HATIPABIICH OTBET;

e B OOpallIeHHH COAEPIKATCS CBEACHHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM
WIM  COBEpPUICHHOM IPOTHUBONPABHOM  JESHUM, a TakXke O JUIEe, €ro
MOATOTABIMBAIONIEM, COBEpIIAONEM WiIH coBepiiuBiieM. OOparieHue MMOJIeKUT
HaIpaBJICHUIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHIINEH;

e  TEKCT MMCHhMEHHOr0 OOpalleHus He MOJIaeTCs MPOYTEHUIO;

e  TIOJIHOMOYHSI TPEICTABUTENSl 3asBUTENI HE MOATBEPXKICHBI B TMOPSJIKE,
YCTAHOBJIEHHOM 3aKoHOAAaTenbCcTBOM Poccuiickoit ®denepauun (B ciiyyae NoAadu
XKajo0Bb).

3.19. OGpamenne MOXET OBITH 3apETUCTPHUPOBAHO, HO HE PACCMOTPEHO IO
CYLLECTBY, €CJIH:

. oOpailieHre Toro ke juna (Tpymnsl JUI) U [0 TEM K€ OCHOBAHUSIM ObLIO



paHee pacCMOTPEHO M BO BHOBb IOCTYIUBILEM OOpPAIIEHUN OTCYTCTBYIOT OCHOBaHUS
JUISl IEPECMOTpPA paHee MPUHITOrO pEelIeHUS;

e IO BOIPOCaM, COJAEpKAaIIUMCA B OOpalleHUH, MMEETCS BCTYNUBIIEE B
3aKOHHYIO CHJIy CYJ€OHOE PEIICHHUE;

e  oOpamieHue HampaBJI€HO JHUIOM, KOTOpPOE NPHU3HAHO HEJEeeCIIOCOOHBIM
pELIeHHEM CyJa, BCTYNUBIIUM B 3aKOHHYIO CHITY;

e  oOpamieHue MOJAHO B MHTEpPECax TPETbUX JIHI, KOTOPbIE BO3PAKAIOT
MIPOTUB €0 PacCMOTPEHHUSI (KpOME HEJEECIIOCOOHBIX JIMIT);

. oOpallleHle COJEPKUT HEIEH3ypHbIE JTUOO OCKOPOUTEIbHBIEC BBIPAKEHUS,
yIPO3bI KU3HU, 3J0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIUIIA.

3.20. B cnydasx, yka3aHHbIX B MyHKTe 19 Hacrosmiero paszaena, JUIO,
HanpaBHUBlIee OOpallleHre, OMOBEUIAETCs O JAaHHOM PEIICHUU C YKa3aHUEM OJHOU U3
NEePEeUNCICHHBIX TPUYHH.

3.21. Tlo nuceMeHHOMY OOpaleHHUI0 U OOpaIlleHHIO, MOCTYMHUBIIEMY 10
ANIEKTPOHHON MOYTE, IUPEKTOPOM JOJKHO OBITh MPUHATO OJIHO M3 CIEIYIOIINX
peLIeHui O:

e  MPUHATHHU K PACCMOTPEHUIO;

e  HamNpaBJICHUU B JAPYrue OPraHU3AIUU U YUPEKICHUS,

e  TIPUOOHICHUM K paHee MOCTYNHUBIIEMY 00pAIECHHUIO;

e  COOOIIEHWH TpaXIaHUHY O HEBO3MOXXHOCTH pPAaCCMOTPEHHUS  €ro

oOpareHus;
e  COOOIICHMH TPAXKIAHUHY O TIPEKPAIICHUHN TTePETIHCKH.
3.22. O6parienus, pacCMOTpEHHBIE JTUPEKTOPOM, nepeaarTes

YyIIOJTHOMOYEHHOMY  JIMIy  JJIsi  TOCJEAYIOUIEro  HampaBiieHus  oOparieHus
3aMECTHUTEI0 PYKOBOAMUTEIS UM COOTBETCTBYIOIIMM PaOOTHUKAM JJIsl PACCMOTPEHUS
U TIOJITOTOBKH OTBETA.

3.23. TlpoekT oTBeTa rpakJIaHUHY, MOJATOTOBICHHBIN JTUIIOM, OTBETCTBCHHBIM 32
UCTIOJTHEHUE TTOPYUYCHHS COTIIACOBBIBAECTCS IUPEKTOPOM.

3.24. OTBETCTBEHHOCTh 3a CBOCBPEMEHHOE, BCECTOPOHHEE W OOBEKTHBHOE
paccMoTpeHne oOpalieH’il B paBHOM CTENEHU HECYT BCE YKa3aHHBIC B PE30JIIOIUU
WCIIOJTHUTEIH.

3.25. OOpaireHusi, MOCTYMHUBIINE C TOMETKONW O CPOUYHOCTH JOCTaBKU «BpydnTh
HeMeIeHHO» Wi «CpOoYHO», pacCMaTPUBAIOTCSA HE3aMEIJIUTEIBHO.

3.26.Ilepenaua oOpamieHnit TpakJaH OT OJHOTO pPAOOTHHKA JIPYyroMy
OCYIIECTBIISIETCS] TOJIBKO Yepe3 YIOJIHOMOYEHHOE JIHIIO.

3.27. Ecnu paccMoTpeHre oOpamieHusi TOpydeHO TPYIINE JIUIl U B PE3OJTIOINU HE
yKa3aH OTBETCTBEHHBIN HCIOJIHUTENb, TO OTBETCTBEHHBIM 3a IMOATOTOBKY OTBETa
SBJIICTCS JINIIO, YKa3aHHOE B PE30JIOINH TTEPBHIM.

3.28. Ecnu B mopydeHuH M0 OOpAIICHUIO HECKOJIBKO MCIIOJIHUTENEH, TO OHU HE
no3jHee, 4eM 3a S5 (msATh) JHEW 1O HCTEUEHHUs CpOKa OTBETa Ha OOpallleHue,
MIPEICTABIIAIOT OTBETCTBEHHOMY UCIIOJTHUTEITIO OTYET ISl COCTABIICHUS OTBETA.

3.29. IcnoTHEeHHBIMU CUUTAIOTCSI OOpAIeHUs TPaXKaaH, €ClId PaCCMOTPEHBI BCE



MOCTaBJICHHBIE B HUX BOIMPOCHI, MPUHATHI HEOOXOAWMBIE MEphl M aBTOpPaM JaHBI
MCYEPIBIBAIOIINE OTBETHI.
3.30.B ciywae ecim JaHHBIX, YKa3aHHBIX B OOpalieHUU, HEAOCTATOYHO IS
OPUHATHS OKOHYATEIBHOTO DEILICHHS, 3alpalliBalOTCI HEOOXOAMMBIE MaTepHAaIbI
TUTS 3aKJTFOUEHUS] 1 000CHOBAaHHOTO MIPUHSITHSI PEIICHHUS.
3.31. Cpok paccmoTpeHusi OOpallleHui TpakJaH He JOJDKEeH mnpesbimats 30
(TpuauaTH) THEHW co AHS UX PETUCTPALUU, €CJIM B PE3OJIIONMH HE yKa3aH JPYroi Cpok
ucnonHenus. OOpaiieHus, He TpeOyrolmue TONOTHUTEIFHOW MPOBEPKH M M3yUEHUS,
paccmatpuBatorcs B TeueHue 10 (necaru) nueil. OKOHYaHHEM CPOKa pPacCMOTPEHUS
oOpallieHus] CUUTACTCS JlaTa PEIIeHHs BOIIpoca.
3.32. Ilpu HEBO3MOXXHOCTH HCITOJIHEHUSI OOpaIeHUs] B CPOKU, YCTAHOBJICHHBIC
nyHKTOM 30 HacTosAIIero pasaena, He0OXOAUMO PEIIMTh BOMPOC O MPOIJICHUU CPOKa
paccmoTpenus. IIponnuTh CpOK  paccMOTpeHHsT OOpameHUs MOXKET TOJBKO
PYKOBOAHTENb, HO HE O0Jiee YeM Ha OJMH MECSII.
3.33. Pe3ynbTaThl pacCMOTPEHUST 00OpaIIeHHs] COOOIIAIOTCS €ro aBTOpPY.
3.34. OtBer [OWKEH OBITh KOHKPETHBIM, SICHBIM TIO  COJEpPXKaHUIO,
00OCHOBaHHBIM W OXBATBHIBATH BCE BOIPOCHI, TOCTABIICHHBIC B OOPAIICHUH.
3.35. B otBertax o0 pe3yapTaTax paccMOTpPEHHs OOpalleHud TpakaaH
HEOOXOIUMO:
e  cocCJaThCs HAa HOMEp U JaTy PETUCTPAIMU OOpallleHus;
e  KpaTKo W3JIOXHUThb COJEpKaHHWE OoOpallleHus TrpaxaaHuHa (yKas3arh
(dbamMuInIo, UMs, OTYECTBO);
e eciM B OOpallleHUH TMOCTaBJIEHO HECKOJIBKO BOIPOCOB, OTBET CTPOUTCS
pa3ze’abHO MO KaXJI0MY PAaCCMOTPEHHOMY BOIPOCY, a03allbl HyMEpYIOTCS apaOCKUMuU
mudpaMu ¥ HAYUHAIOTCS TOJ3ar0JIOBKOM, OTPAXKAIOIIUM CYIIECTBO MOCTaBICHHOTO
BOMPOCA;
e  TIPU HEBO3MOXXHOCTHU PEIICHHS BOMPOCA B CPOKH, YCTAHOBIIEHHBIE ITyHKTOM
30 macTosIIero pasnena, H3JI0XKUTh MPUUYUHBI 3aJCPKKH U CPOK OKOHYATEIHHOTO
paspetieHus (U1 CHATUS 0O0paIleHus: ¢ KOHTPOJIA);
. JIOTIOJTHUTENIBHO COOOITUTH 00 OKOHYATEIBHBIX PE3YJIbTaTaX Pa3pelleHNUS,;
e  yKa3aTh BUHOBHBIX JIMI], JaTh OILIEHKY WX JEHCTBUSM, IOCITYKUBIIUX
OPUYUHOW JJI1 BO3HMKHOBEHHS  OOpalleHus, COOOUIUTh O Mepax B3bICKaHUS (B
cllydae OTCYTCTBHSI BUHOBHBIX — U3JIOKUTh OTBET Ha JaHHBIA BOMPOC MO CYLIECTBY CO
CCBUIKOM Ha 3aKOHOJaTeNbcTBO Poccuiickoit deneparun).
3.36. B oTBeTax Ha oOpateHus rpak/iaH He JOITyCKarOTC:
. B3aMMOUCKIIIOYAOIas M0 COACPKAHUIO HHPOpMAIIHS;
e  (opManmpHBINA MOJIXOJ] K PEIICHUIO OCTABICHHBIX B 0OpAIlIEeHMH BOIIPOCOB;
e  OTCYTCTBHE HH(pOpPMAIMKM O Mepax, MNPHUHATHIX C IEJIbI0 YCTPaHCHUS
BBISIBJICHHBIX HEJOCTaTKOB,;

e  OTCYTCTBHE MH(OpPMAIMH O pe3ysbTaTaXx PacCMOTPEHHUs XOTs Obl OJHOTO
U3 MTOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB;

e  OTCyTCTBHE HH(POpPMAIMU O NPOJJICHUU CPOKOB paccMOTpeHus (eciu



TAKOBOE UMEETCS) C COOOIIeHHEM 00 3TOM 00OpATUBIIEMYCS JIUILY.

3.37. Ecnu mpocwba, M3l0kKEHHAsi B OOpallleHud, HE MOXET ObITh pa3pelicHa
MOJIOKUTEIIBHO, TO YKa3bIBaCTCS, MO KAaKUM IMPUYMHAM OHA HE MOXKET OBITh
yIIOBJIETBOPEHA.

3.38. Ucnonuurtenb W JUIO, MOJIMUCABIIEE OTBET, HECYT OTBETCTBEHHOCThH 3a
MOJTHOTY, COJEP)KAHUE, ICHOCTh U YETKOCTh U3JIOKEHUS CYTH OTBETA, JOCTOBEPHOCTH
CCBUTKH Ha HOPMATHBHBIC IPABOBHIC aKThI.

3.39. OOpauieHus, Ha KOTOPBIE JAIOTCS MPOMEKYTOUHbIE OTBETHI C KOHTPOJISA HE
CHUMAIOTCS.

3.40. OtBeThl Ha oOpalieHus rpaxaad nognuceiBaet nupekrop MbY 10 L TO.

3.41. TIpu paccmoTpeHnu oOpaleHust He JOMYCKAeTCsl pasriallieHrue CBeJICHUH,
COJIEpKaIIMXCsl B OOpaIleHWH, a TaKXKEe CBEACHMIA, KACAIOIIUXCS YaCTHOW >KU3HH
rpaxkJ1aHrHa, 6€3 ero corjacus.

3.42. He siBnsieTcsl pasriamieHueM CBEACHHM, COIePIKAIUXCS B 00palieHuu, mpu
HaNpaBJICHUN MTUCHbMEHHOTO OOpaIlleHHs B TOCYAapCTBEHHBIA OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUS WJIW JIOJDKHOCTHOMY JIMIY, B KOMIICTCHIIMIO KOTOPBIX BXOJHT
pelleHre TIOCTaBICHHBIX B 00paIIeHUH BOTIPOCOB.

3.43. Tlepen mepenayeil OTBETOB 3asBHTENSIM Ha OTIPABKY YIOJIHOMOYEHHOE
JUI0 TPOBEpsSET HaIU4HMe TOIIKNCEH, COOTBETCTBHE M HAIMYWE MPHIOKCHUH,
yKa3aHHBIX B OTBETE, NMPABWJIHLHOCTh HAMMCAHUS HMHJAEKCAa IMOYTOBOIO OTIEICHHUS,
aapeca, haMUJIMU U UHUITMAIOB KOPPECIIOHIEHTA U UCXOSIIET0 HOMepa MUChMa.

3.44. OdopmieHHble  HaUIeKaIUM  00pa3oM  OTBETHl  OTHPABIIAIOTCS
YIIOJTHOMOYEHHBIM JIUILIOM aJjpecaTaM IMOYTOBBIM OTIPABIICHUEM.

3.45. OtBer Ha oOpamenue, nocrynusiiee B MBY JIO LTO B dopme
ANEKTPOHHOTO JIOKYMEHTA, HaIpaBisieTCs YIOJIHOMOYEHHBIM JIMIIOM B (opme
ANEKTPOHHOTO JOKYMEHTa IO aJpecy DJEKTPOHHOW TMOYThl, YKa3aHHOMY B
oOpalleHu .

3.46. Marepuanpl HUCIOJHEHHOTO OOpalieHuss ¢ BHU30BOM KONMHUEH OTBETa
3asIBUTENIO (DOPMHUPYIOTCS YIIOJTHOMOUYECHHBIM JIUIIOM B JI€Tia.

3.47. Odopmnenue men Uil apXWBHOTO XpaHEHHs] oOpalieHuid TrpaxiaaH
OCYILIECTBIISIETCSI B COOTBETCTBUHU C TPEOOBAHUSIMHU JI€TIOTIPOU3BOICTBA.

4. Opranuszanusi padoThl 0 NPUEMY I'PaXKIAH

4.1. JInunblii ipuéM rpaxaaH ocyuiectsisiercss aupekropoMm MBY JIO ITO B
COOTBETCTBHH C TpaQUKOM IpréMa rpaxkiaH.

4.2. B cnydae oOpailleHHs] TpaxJaHWHA K JUPEKTOPY MO CPOYHOMY C TOUKH
3peHHs] TpakJIaHUHA BOIPOCY, TO MPUEM JNAHHOTO TpakJIaHUHA OCYILECTBISETCS B
Onmkaiiee BpeMsi He3aBUCUMO OT rpaduka mpuéma.

4.3. I'padux mpuéma TpaxkmaaH TUPEKTOpOM pasmemiaercs Ha caiite MBY J10
LTO u ma uadopmanmonnom crenae B MBY J10 LTO.

4.4, Tlpu nuuHoM  mpuéMe  TPaKIAHWH  TPEIBABISECT  JTOKYMCHT,
YAOCTOBEPSIIOIIMNA €ro JIMYHOCTh (MAachopT, BOEHHBIM OWJIET, a TakKe WHbIC



JOKYMEHTBI, YJOCTOBEPSIOIINE JIMYHOCTh, B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @eaeparun).

4.5. Bo Bpems JUYHOro npuéma rpakJaHWH JEJaeT YCTHOE 3asBIIEHHE JHOO0
OCTaBJIsIET MUCHMEHHOE OOpalleHre MO CYIIECTBY 3a/1aBa€MbIX UM BOIPOCOB, B TOM
yucjie B INENAX TMPUHATUS MEp MO0 BOCCTAHOBJICHWIO WM 3alllUT€ €ro WiH
0o0y4Jaromuxcs HapyIIeHHBIX MPaB, CBOOO]T U 3aKOHHBIX UHTEPECOB.

4.6. MakcumanabHO JOMYCTUMOE BpeMs JMYHOrO MpuéMa TpaKJaHWHA HE
JOJKHO nipeBbiaTth 30 MUHYT.

47. B cnywae ecind WU3J0KEHHbIE B YCTHOM oOOpalieHuu (akTbl U
00CTOATENbCTBA SBJISIIOTCS OUEBUIHBIMU U HE TPEOYIOT JOTOJHUTEIHLHOU MPOBEPKH,
OTBET Ha OOpalleHrue MOXKET ObITh JJaH YCTHO B X0Ji€ JUYHOrO npuéma. B ocTanbHbIX
ciay4yasix JaéTcs MHCBMEHHBIM OTBET MO CYIIECTBY TIOCTaBJICHHBIX B YCTHOM
oOpallieHuu rpaxxaHuHa BOIIPOCOB.

4.8. Ecnmu B xo/1€ JTUYHOTO TMpUEMa BBISICHICTCS, YTO PEIICHUE MOJHUMAEMbIX
rpaXJaHUHOM BOMPOCOB He BXoauT B kKomnereHiuio MBY 1O ITO, rpaxnanuny
pas3bsICHSACTCS, Ky/ia M B KAKOM TIOPSIIKE MY CIeAyeT OOpaTUThCA.

49. B xome nuyHOro mnpuéma TpakIaHUHY MOXKET OBbITh OTKa3aHO B
pacCMOTpPEHUH ero oOpalleHus, ecilu eMy paHee ObLI JaH OTBET MO CYIIECTBY
MOCTAaBJICHHBIX B 00OpaIlieHUH BOIPOCOB.

4.10. Cpox OXHJIaHMS 3asBUTENS B OUYEpEeIU MPU JIUYHOM oOpameHuun B MBY
J1O LTO He nomxeH npebimath 20 MUHYT.

4.11. Opranmzanus npuéma TpaxIaH OCYIIECTBISETCS B  CIEIHUAIbHO
OTBEIEHHOM MECTE€, YYHUTHIBAIOIIMM HEOOXOJMMOCTh OOecredeHus KOM(OPTHBIMU
YCIIOBHUSIMU 3asIBUTEIICH.

4.12. nsa oxunanusa npuéMa TpakJaHaMH, 3arlojHEHUS HEOOXOIUMBIX
JOKYMEHTOB OTBOJUTCSI MECTO, OOOpYJOBAaHHOE CTOJIOM, CTYJbSMH, a TaKKe
HEOOXOMUMBIMU  KAHUESPCKUMU — TPUHAMICKHOCTAMH  (IJIE  BO3MOXKHOCTH
oopMIICHHS JOKYMEHTOB).

4.13. Vuér yCcTHBIX OOpallleHHil TpakJlaH U COJepKAaHUE YCTHOTO OOpalieHus
3aHOCATCA B KypHAJl PETUCTPAIMU JIMYHBIX 00palieHui TpaxaaH.

4.14. B cnyyae ecnu yCTHBIE 0OpalieHus TpakJaaH MPUHUMAIOTCS TI0 Tele(oHy,
3BOHUBIIMKA TPEIYNPEkKTAETCS O TOM, YTO B IIENIIX COOJIOEHUS TpeOOoBaHUM
®enepanbHoro 3akoHa oT 27 utoiist 2006 r. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX) (B
pen. ot 25.11.2009 N 266-®3, ot 24.04.2020 N 123-®3, ot 08.12.2020 N 429-D3)
pa3roBOp € HUM 3alKChIBAETCA W €My JalTCS YCTHBIE OTBETHI IO BOMPOCAM,
BxomsiM B komnereHuo MBY J10 LTO.

4.15. Ycrable oOpauieHus TpakJaH, NpUHATbIE N0 TelaedoHy, B KypHaje He
PETUCTPUPYIOTCS.

5. Pe3yabTarhl paCCMOTPEHUA 00pallleHMH IPakIaH
5.1. KoHeuHbIMU pe3ysibTaTaMU MNPEIOCTABICHUS PACCMOTPEHHUS OOpallleHHs
SIBJISIFOTCSL:


https://normativ.kontur.ru/document?moduleId=1&documentId=145738#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=360410#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=377877#l0

e  OTBET Ha BCE MOCTABJICHHbIE B 00OpallleHuu (YCTHOM, B TUCbMEHHOU (popme
wii B (GopMe DJIEKTPOHHOTO JIOKYMEHTa) BONPOCHI WM YBEJAOMJICHHE O
nepeagpecoBaHui OOpalleHrss B COOTBETCTBYIONIYIO OPTaHM3allMI0 WIH OpraH, B
KOMIIETEHIIMIO KOTOPOTO BXOJUT PEIICHNE TTOCTABICHHBIX B 0OpAIIEHUH BOIPOCOB;

e  OTKa3 B pacCMOTpPEHUHU OOpaiieHus: (yCTHOroO, B MUCbMEHHOU (hopMe WU B
dbopme MEKTPOHHOTO TOKYMEHTA) C U3JI0KEHUEM MPUYMH OTKa3a.

5.2. Ilpomeaypa paccMOTpeHUs OOpallleHUsl 3aBEpIIacTCs MyTEM HaIlpaBICHUS
OTBETa WJIM OTKa3a MO CYIIECTBY OOpAIICHUs 3asBUTEIS U MOIYICHUS TPaKIaHHHOM
pe3yibTata pacCMOTpPEHHUs OoOpalleHuss B MUChbMEHHOW WM YCTHOM (opme Wi B
(dopMe 3IEKTPOHHOTO JOKYMEHTA.

6. Anasm3 oOpamenuii rpaxaas, nocrynusmux B MBY 10 LITO
6.1. PykoBonuTenb CUCTEMAaTHYECKH AaHAJIU3UPYET OOpalleHUs TpakIaH,
colepKaliuecss B HUX TMPAKTHYECKHME 3aMEYaHus C LENbl0 CBOEBPEMEHHOTO
BBISIBJICHUS! U YCTpaHEHUS] IPUYKH, MOPOKAAIONINX HAPYIICHUE MPaB U OXPaAHIEMbIX
3aKOHOM MHTEpPECOB Tpak/laH, 0000IIaeT MPeaoKeHHs, NPUHUMAET MEpPbl IO
CHI)KCHHIO KOJIMYECTBA ’Kaji00, yMEHBIICHUIO TOBTOPHBIX 00OpaleHUH.
6.2. Ilo pe3ynbTaTam paboThl ¢ OOpaleHUSIMU TpaxaaH (GopmMupyercss OTYET
no pabore c oOpamieHHs MU TpakKJaH C pPa30MBKOM Ha MHUCbMEHHBIE U YCTHBIC
oOparlieHus, Mo BUJIaM U TUTIaM OOpaleHuil.



